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Bank of Beirut (UK) Ltd

Online Banking Services Terms & Conditions

Account An Account is the banking account we provide you with, as governed by the
ccou
Account Terms.
The Account Terms are the Terms and Conditions for Personal Accounts (Individual
Account Terms . . .
& Joint), and Corporate Accounts as amended by us from time to time.
The Agreement means the Account Terms, the account application form, the Tariff
Agreement . .
form and these Online Banking Terms.
A The App is any mobile banking application we make available to you via which you
PP can use the Online Banking Services offered by us.
Devi Device is a computer, or any other electronic device (including mobile phones and
evice
tablets) by which, from time to time, you may access the Online Banking Services.
FCA The FCA means the UK Financial Conduct Authority and any successor authority.
Online Banking Services refers to the facility made available by us to our customers
Online Banking that enables Account information to be viewed via a web portal or App and any
Services other services that may be added to the facility from time to time including but
notrestricted to the ability to initiate payment instructions
Security Details refers to details or security procedures you must follow or use to
Security Details access or use the Online Banking Services such as password, username, security
code, PIN, other code(s), security tokens.
Third Party Provider means a third party provider which is authorised by the FCA to
Third Party Provider access information and/or give instructions to make payments from online
payment accounts operated by other providers.

1. Introduction

1.1 We, the Bank of Beirut (UK) Limited, are a private limited company registered in England and Wales
with company number 4406777. Our registered office and head office address is at 66 Cannon Street,
London, United Kingdom, EC4N 6AE.

1.2 We are authorised by the Prudential Regulation Authority and regulated by the Financial Conduct
Authority and the Prudential Regulation Authority. We are on the Financial Services Register with firm
reference number 219523. The address of the Prudential Regulation Authority is 20 Moorgate, London
EC2R 6DA. The address of the Financial Conduct Authority is 12 Endeavour Square, London E20 1JN.

13 These Online Banking Terms set out the basis on which you may use the Online Banking Services. These
Online Banking Terms are supplemental to the Account Terms and form part of, and are to be read
together with, the Account Terms. The Account Terms contain information regarding our Agreement
and your Account. For example, the Account Terms set out information regarding your statements, data
protection, how you can complain to us and when you are entitled to a refund for payment transactions
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2.1

2.2
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made from your Account. The provisions in the Account Terms will continue to apply to your Account
and to the payments you make using Online Banking Services.

By using the Online Banking Services, you agree to these Online Banking Terms.

In these Online Banking Terms, where we refer to:
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1.5.2

the "Bank:, "we", "us", "our", this means the Bank of Beirut (UK) Limited; and

"you" or "your" refers to a person who we have approved to use the Online Banking
Services.

Online Banking Services

Setting up access to the Online Banking Services

2,11

You must contact our Middle Office Team in Curzon Street to arrange access to the Online
Banking Services. You can do this by emailing curzonstmo@bankofbeirut.co.uk. Once we
have accepted you as a user, we will send you your log in ID and password via email or text
together with instructions on how to set up your access. We will also mail you a physical
security token to use for authentication at the address you have provided to us in the
Account application form.

Joint Accounts
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2.2.2
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If you have a joint Account, each Account Holder must arrange access separately for the
Online Banking Services.

Once we have accepted each of the Account Holders in the joint Account as Users, any of
the Account Holders can independently use the Online Banking Services, including giving
payment instructions to withdraw some or all of the money in the joint Account. Any action
taken using the Online Banking Services by one of the Account Holders will commit all the
Account Holders unless you have specified otherwise in the Account opening form.

If one of you tells us that another joint Account Holder is no longer allowed to authorise
transactions, or if we reasonably believe transactions should be authorised by all the joint
Account Holders, we will suspend the Online Banking Services on the Account.

If a joint Account Holder dies, the survivor(s) may continue to use Online Banking Services
and operate the joint Account.

Partnerships

23.1

2.3.2

2.3.3

If you have a partnership Account, each partner must arrange access separately for the
Online Banking Services.

Once we have accepted each of the Account Holders in the partnership Account as Users,
any of the Account Holders can independently use the Online Banking Services, including
giving payment instructions to withdraw some or all of the money in the partnership
Account.

If a partner in a partnership dies or a partner ceases to be a partner of the partnership, we
may allow the remaining partners to continue to use the Online Banking Services. This
applies unless we receive instructions to the contrary from any of the continuing partners,
or from the executors, legal personal representatives or trustees of the deceased. Such
instructions must be provided to us in writing.
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Scope of the Online Banking Services

The Online Banking Services are designed to assist you with the administration of your Account online.
For example, you may use the Online Banking Services to view your Account balances and to provide us
with instructions to make payments from your Account.

Full details of the functionality of the Online Banking Services will appear on the web portal and the
App. The scope of the services we provide via the Online Banking Services may change from time to
time.

Using the Online Banking Services

To use the Online Banking Services, you will use the login ID, password and a physical security token or
the App for authentication. You are responsible for ensuring that your Device has the latest software
needed to access the Online Banking Services.

You agree that you will comply with any notices, messages or instructions displayed on your Device, or
which we otherwise send to you, when you are using the Online Banking Services. All such notices,
messages and instructions are deemed incorporated in these Online Banking Terms.

At times, Online Banking Services may be unavailable for use due to maintenance, repairs or upgrades.
We will endeavour to inform you in advance of any maintenance work but may not always be able to
do so. You should contact us if you cannot use the Online Banking Services.

We do not currently charge you to use the Online Banking Services but you might be charged fees by
mobile networks or WiFi providers for using our services and receiving alerts.

The Online Banking Services are designed for use in the UK so you may not be able to use them abroad.
The use of Online Banking Services outside the UK may be against local laws or regulations and you
accept all risk and responsibility arising from such use.

You must not use the Online Banking Services for any unlawful purpose, nor will you attempt to copy,
modify, reverse engineer, merge or decompose any software or other items that we may supply to you.

Payments from your Account

You can use the Online Banking Services to provide us with instructions to make payments from your
Account. You authorise us to process and act upon payment instructions in connection with your
Account received via the Online Banking Services. We may withdraw money from your Account, credit
money to your Account and effect payment transactions and payment instructions if we reasonably
believe such instructions to be valid.

You are responsible for all payment transactions carried out using the Online Banking Service and for
the repayment of any debt that arises from the use of the Online Banking Service.

You should not rely upon any of your payment instructions or requests as having been complied with,
unless and until the relevant payment transaction status report on the Online Banking Services indicates
that your payment transaction is confirmed or otherwise complete.

Please refer to the Account Terms for further information on the information you need to provide to us
to make a payment from your Account, when we treat a payment instruction as being received, how
you can cancel a payment and when payments will be made.

We can refuse to process a payment instruction sent via the Online Banking Services for any reasons set
out in the Account Terms, including, without limitation, if you are in breach of these Online Banking
Terms.
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Refunds

You will not be responsible for losses caused by someone else’s use of the Online Banking Services
unless you have:

6.1.1 acted fraudulently;

6.1.2 not acted with reasonable care in accordance with these Online Banking Terms or the
Account Terms;

6.1.3 let someone else access the Online Banking Services;
6.1.4 been grossly negligent with (or intentionally shared) your Security Details;
6.1.5 intentionally or with gross negligence failed to tell us as soon as possible of the loss, theft

or misappropriation of your Security Details or Device or that you suspect someone has
tried to use your Security Details or Device (unless your Account is overdrawn).

The Account Terms explain when you are entitled to a refund and the timeframes within which you
must notify us to be entitled to a refund. Please refer to Clauses 19 and 35 of the Account Terms for
further information.

Security

We use two-factor authentication to verify your identity and validate your instructions. This means at
times you will need to provide an additional form of authentication so we can ascertain it is you
accessing the Online Banking Services, sending us a payment instruction or carrying out certain actions
through the Online Banking Services (such as setting up a new payee).

You must:

7.2.1 keep your Security Details safe;

7.2.2 choose unique Security Details and not use the same Security Details for anything else;

7.2.3 log out each time you finish using the Online Banking Services;

7.2.4 only use the Online Banking Services on a Device you own or is under your control;

7.2.5 not share your Security details with anyone, including joint Account Holders or other
partners in a partnership;

7.2.6 change your Security Details immediately if you suspect someone else knows them;

7.2.7 tell us without undue delay by calling your relationship manager or by calling 020 7493 8342
if your Device or security token is lost, stolen or could be misused;

7.2.8 always treat emails you receive from senders claiming to be from us with caution and be
wary of emails or calls asking you for any personal Security Details. We (or the police) will
never contact you to ask you for your Security Details;

7.2.9 comply with all instructions which we may give you from time to time in relation to the
operation of the Online Banking Services, your Security Details and security arrangements
in connection with the same; and

7.2.10 comply with the security procedures set out in the Account Terms.
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Intellectual Property Rights

The copyright and all other intellectual property rights in the material contained in the Online Banking
Services, together with the design, text and graphics, and their selection and arrangement, and all
software compilations, underlying source code and software (including applets) belongs to us or our
licensors. All rights are reserved.

Licence for the App

We hereby grant you a non-assignable, non transferable, non-exclusive licence to use the App subject
to any specific terms and conditions, and any reasonable instructions, which may be provided to you,
as well as the following obligations and/or restrictions:

9.1.1 you may only use the App on a registered Device belonging to you or under your control;

9.1.2 you may only use the App for the purpose of receiving the Online Banking Services and for
no other purpose;

9.1.3 the App is licensed only to you and you shall not assign, sub-license or grant any rights or
use or any other rights in respect of the App to any other person;

9.14 you must not copy, reproduce, distribute or commercially exploit any part of the App for
commercial purposes (or any other purpose beyond that which is set out in Clause 9.1.2
above);

9.1.5 you must not alter, modify or adapt the whole or any part of the App;

9.1.6 you shall not remove or tamper with any copyright notice attached to or contained within

the App and you acknowledge and agree that ownership of the App remains with us;

9.1.7 on any termination of the App all rights granted to you in respect of the App shall
immediately cease and your licence will terminate automatically; and

9.1.8 you must not use the App for any illegal purposes.

The licence shall commence when you install the App and shall continue until terminated in accordance
with the following clause or otherwise in accordance with the licence.

We may terminate the licence with immediate effect if you fail to comply with any term or condition of
the licence.

There is no minimum contract period and you are free to cancel the licence and uninstall the App at any
time.

Third party providers

You can choose to use a Third Party Provider to:

10.1.1 make payments from your Account on your behalf;
10.1.2 provide Account information services to you.

Before you instruct a Third Party Provider you should check that they are appropriately authorised or
regulated by the FCA.

If you have a joint Account, each Account holder is entitled to consent to a Third Party Provider accessing
information in respect of your Account and making payments from your Account, and each can revoke
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any ongoing consent granted to a Third Party Provider to access your Account. This means that where
one person revokes access to the Third Party Provider this will impact all joint Account Holders.

We are required to treat any payment instruction from a Third Party Provider as if it was made directly
by you, and the Account Terms will apply to the subsequent payment transaction. You must tell us about
any unauthorised or incorrectly authorised payment transactions even where you use a Third Party
Provider.

Third Party Providers will ask you for access to your Account by using the Open Banking platform, which
is a secure portal. They will not ask you for your Security Details and you must not share these with
them.

If you consent to a Third Party Provider having access to information concerning your Account, we will
assume that you consent to access being granted as frequently as the Third Party Provider requests it.

In certain situations, we are not responsible to you if a Third Party Provider breaches their obligations
to you. For example, if you consent to a Third Party Provider having access to your Account information,
we will not be liable if the Third Party Provider fails to keep this information safe.

We may limit the Third Party Provider’s access in accordance with regulatory requirements. We may
stop a Third Party Provider from accessing your Account or refuse to accept a payment instruction from
a Third Party Provider if we suspect they are attempting unauthorised or fraudulent access to your
Account. We will tell you about this by telephoning you or using any of the contact details you have
provided to us unless this would compromise our reasonable security measures or would be unlawful.

If you want to cancel the consent you have given to a Third Party Provider to access your Account you
can either contact them directly or notify us by contacting your relationship manager. Once a Third
Party Provider has initiated a payment transaction, you cannot normally cancel it. You can cancel certain
types of payment transactions which are to be made on a future date. Details of this are set out in the
Account Terms.

Making changes

We may make changes to these Online Banking Terms at any time for the following reasons:

11.1.1 to make improvements which benefit you;

11.1.2 to respond to changes in law, regulation or industry guidance / codes of practice; or
11.1.3 as a result of new technology or changes in the technology we use;

11.1.4 to respond to a change in market conditions.

We can also change the Online Banking Terms to introduce new features and additional services we
offer, we can do so immediately and will tell you as soon as we can afterwards.

If we make other changes to the Online Banking Terms we will normally give you at least two months'
prior to the date on which the changes are to take effect.

If the changes are required to the Online Banking Terms as a consequence of a change in relevant law
and we are prevented from giving you two months' notice then we will give you as much notice as
possible in the circumstances.

We will tell you about any changes by:

11.5.1 notifying you within the App or otherwise when you logon to our Online Banking Services;

11.5.2 sending you an email (to the email address you gave us);
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11.5.3 sending you a text message (to the mobile you gave us);
11.5.4 sending you notice by post.

If you do not agree to the changes, you have the right to stop using the Online Banking Services. You
will be deemed to have accepted the changes if you do not notify us during such period.

Incorrect payments, unauthorised payments or authorised push payment (APP) scams
If you suspect that an incorrect or unauthorised payment has been made from your Account please
contact us immediately by calling 0207 493 8342. Please read Clause 19 of the Account Terms for further

information on incorrect and unauthorised payments.

If you suspect that you have been a victim or an APP scam, please contact us immediately by calling
0207 493 8342. Please read Clause 35 of the Account Terms for further information on APP scams.

Liability

To the fullest extent permitted by law, we are not responsible for any disclosure of confidential
information to any third party where this is caused by your misuse of the Online Banking Services, your
breach of these Online Banking Terms, or your failure to keep your Security Details safe and confidential.

To the fullest extent permitted by law, we are not responsible if you lose money because:

13.2.1 you cannot access the Online Banking Services or the Online Banking Services are slow for
reasons other than our fault, e.g. Internet speeds;

13.2.2 any Device you use with the Online Banking Services is damaged or corrupted or does not
work;
13.2.3 the Online Banking Services do not work as you expect, do not meet your requirements or

contain errors or defects or the Bank does not correct these;

13.2.4 the Bank is prevented from providing any service in part or full because of circumstances
outside its control or due to the actions of a third party; or

13.2.5 you do not update the App when prompted.

We will not be responsible for any losses caused by abnormal and unforeseeable circumstances beyond
our control, the consequences of which would have been unavoidable despite all efforts to the contrary
as set out in the Account Terms.

Communications between the Bank and you

You can contact us by getting in touch with your relationship manager, writing to us at Bank of Beirut
(UK) Ltd, 17a Curzon Street, London W1J 5HS, e-mailing us at curzonstmo@bankofbeirut.co.uk or
calling 0207 493 8342.

The Account Terms contain more information regarding communications between the Bank and you.

You must tell us if your contact details for Online Banking Services (including your mobile telephone
number and email address) change as soon as possible.

Ending the Online Banking Services
These Online Banking Terms apply until your Account is closed, you stop using Online Banking Services

or you tell us to cancel your access to the Online Banking Services. You can do this at any time for any
reason by writing to us at Bank of Beirut (UK) Ltd, 17a Curzon Street, London W1J 5HS at any time. If



you end these Online Banking Terms, you will not be able to make further use of the Online Banking
Services.

15.2 If we decide to stop providing you with the Online Banking Services, we will give you at least 90 days'
notice. However, we can immediately stop providing you with the Online Banking Services if we think
your Account is at risk or for any of the reasons set out in the Account Terms.

16. General terms

16.1 The Online Banking Terms (and any non contractual obligations arising out of or in connection with the
Online Banking Terms) will be governed by the laws of England and Wales.

16.2 You can bring legal proceedings in respect of the Agreement (and any non-contractual obligations
arising out or in connection with the Agreement) in the English courts. If you live in Scotland you can
bring legal proceedings in either the Scottish or English courts. If you live in Northern Ireland you can
bring legal proceedings in either the Northern Irish or the English courts.

16.3 You may only transfer any of your rights and obligations, or sub-contract any of your obligations, under
the Agreement if we agree in writing. We may transfer any of our rights and obligations under the
Agreement to another person without your prior consent. We may also sub-contract any of our
obligations under the Agreement to another person without your prior consent.

16.4 If we fail to insist that you perform any of your obligations under the Agreement or if we do not enforce
our rights against you, or if we delay in doing so, that will not mean that we have waived our rights
against you and will not mean that you do not have to comply with those obligations. If we do decide
to waive a breach by you, we will do so in writing, and that will not mean that we automatically waive
any later breach by you.

16.5 For the purposes of the Contracts (Rights of Third Parties) Act 1999, no-one other than you or us shall
have any right to enforce any terms of the Agreement.

16.6 The invalidity or unenforceability of any provisions of the Agreement shall not affect the validity or
enforceability of any other provision of the Agreement, which shall remain in full force and effect.

16.7 On termination of the Online Banking Terms or the Agreement, Clauses 1, 8, 13 and 16 of these Online
Banking Terms will continue in full force and effect, as well as any other clauses which it is clear from
Online Banking Terms or the Agreement should continue to have effect after termination.
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